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Intructions : (1) Question no. 1 is compulsory.

(2) Attempt any 2 from the rest Q. 2 to 5.

(3) Question no. 2 to 5 carry equal marks.

(a) What is redressal ?
(b) What is consumer movement ?

Discuss consumer protection.

Discuss consumer redressal.

Discuss need and significance of consumer information.

Describe consumer grievances.
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